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FOR IMMEDIATE RELEASE

Ryerson Opens New Service Center in Utah

Chicago, IL — April 13, 2009 — Ryerson Inc. announces the opening of a new service center in
Clearfield, Utah that will serve the Utah Intermountain area. The new facility will offer a full
range of aluminum, stainless and carbon products as well as sawing services. Future plans
call for the addition of plate burning and a wider range of processing services.

Randy Booker will serve as the General Manager of the 40,000 square foot facility. Booker is a
Utah resident of over twenty-five years prior to his recent five-year assignment for Ryerson in
Northern California.

“The Clearfield facility is designed and staffed to provide world-class customer service and
quality. We are very pleased to have assembled such a strong team of service-oriented
professionals. Our supply chain includes overnight deliveries from Ryerson’s Denver and Los
Angeles processing centers which allows Clearfield access to over 500,000 square feet of
inventory and processing” Booker stated.

About Ryerson Inc.

Ryerson Inc. is a leading distributor and processor of metals in North America. The Company services
customers through a network of service centers across the United States and in Canada, India and
China.
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